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WELCOME to the winter edition of the Patient 

Participation Group (PPG) Newsletter. I hope 

that you find the information provided helpful. 

If you would like to find out more about what is 

happening within the NHS and more specifically 

within your surgery, why not join the group in 

2015? The next meeting will take place on 28 

January 2015 from 6.30pm to 8.00pm and new 

faces are more than welcome to attend. If you 

would like further information please ask 

reception for a registration form and either the 

Practice Manager or a PPG member will contact 

you with information. Why not come along and 

find out what it is all about? 

NEW WEBSITE Camberwell Green Surgery 

has launched it’s own website 

www.camberwellgreensurgery.nhs.uk, which 

provides a large amount of very useful 

information about the practice (contact 

details, opening times, clinics & services, 

appointments, prescriptions, tests & results, 

practice staff and new patients). The website 

gives you access to several online services 

(repeat prescription order, appointment 

cancellation, change of address, name or 

phone number update, clinical record update 

and subscription to electronic PPG 

Newsletter) which it is hoped will save you 

both time and provide you with an improved 

service. Suggestions and comments on the 

site are welcome via the contact page facility 

that allows you to send in items relative to 

the website. 

A NEW SERVICE FOR PATIENTS— STARTING 11 NOVEMBER 2014 

Practices across Southwark are working together to improve access to GP services. A new 

service has replaced walk-in appointments at the Lister primary care centre. Improving 

Health Ltd (IHL) Primary Care Extended Access Centre has opened for patients who 

urgently require a GP or Nurse appointment, but are unable to get one. Patients must be 

referred, before being seen at the centre. It is no longer a walk-in centre. To get a referral 

you first need to speak to either your GP or Nurse. 

The centre is run by Improving Health London, which is the South Southwark Social 

Enterprise made up of the 23 South Southwark member practices. Patients who are 

registered at one of the member practices and urgently require a GP or Nurse appointment 

can be seen at the centre.  

The new service is available from 8am to 8pm, 7 days a week. If your GP practice is closed 

you will be redirected to the out-of-hours service, or you can phone 020 8693 9066. Please 

remember A&E is for emergencies only. 

What is meant by “Triage”  

This is the process of determining the priority of 

patients’ treatments based on the severity of 

their condition.  

IMPROVED SERVICE There will be times when patients will be "triaged" by the Advance Nurse 

Practitioners, who are very able and qualified to do so. This will ensure that patients are seen as 

soon as possible and also enable the GPs to deal with longer term condition patients.  

Patients arriving for morning access surgery after 09.00am may on certain occasions be seen by 

a Locum GP. Our Locum GPs are tried and tested as we only use excellent medical practitioners 

who are required to meet our very precise standards and any that fail to do this are not recalled 

for future work. 



UPDATE FROM PRACTICE MANAGER   

It was very sad to see Dr Martin Rowell retire at the end of June this year after such long 

and sterling service, from when Camberwell Green Surgery was in its infancy 30years 

plus ago. I know all our patients will wish him well, following his prolonged sickness. It is 

good to hear he is recovering well in the knowledge that he should be fit and able to 

enjoy his retirement. 

 

Again on a sad note, we are sorry to have said goodbye to Dr Catriona Brodie who 

departed at the end of September.  She has served the patient community well over the 

last 20 months and we wish her well in her new ventures.  Some of you will have noticed 

that Dr Helen Cotton has reduced her sessions but she remains at the forefront of the 

Practice and is as keen as ever to see the practice clinical performance maintain its very 

high ratings. 

 

We are lucky to be having Dr Bukie Agbaje join us as a salaried GP from early October 

along with Dr Premin Soysa who has previously worked as a GP Locum and I am sure you 

will welcome them to the Practice team as you come into contact with them.  I can also 

announce that Thomas Adebowale, our excellent and caring Health Care Assistant will be 

promoted to the grade of Junior Practice Nurse in late 2014 following his recent Open 

University Nursing course; he is currently under some clinical supervision but will soon be 

undertaking a number of general nursing roles in the solo role.  At the same time we are sad 

to lose the services of our bright and bubbly Phlebotomist, Lucy Baddeley - she and we are very 

pleased however as she starts her 3 year Nursing Degree Course in London and you will see her 

occasionally as she helps out in the Locum role from time to time in between her studies.  We 

have also just recruited 2 new part time Health Care Assistants, Maggie Osei and Margaret Roy 

who are already adding capability to the nursing team. 

CERVICAL SCREENING 

A Cervical Screening test (previously known as a smear test) is a method of detecting abnormal 

cells on the cervix. All women aged between 25 and 64 are invited for Cervical Screening. 

Women aged between 25 and 49 are invited for testing every three years, and women aged 

between 50 and 64 are invited every five years. If you are overdue a test and receive a letter 

from the local health authority informing you of this, please arrange a test by contacting 

“WINTER PLANNING” 

FREE FLU VACCINE Flu also known as influenza is a highly infectious illness caused by the flu 

virus. It spreads rapidly through small droplets coughed or sneezed into the air by an infected 

person. If you received a letter in October recommending that you take advantage of the Free 

Flu Vaccine offer, you should do so. If you have not yet had your vaccine please contact re-

ception as soon as possible. Please come in or call today on 0207 703 3788 to arrange an ap-

pointment – it is not too late to do so. 

DO YOU KNOW……Your pharmacist is a health care professional who can provide advice and 

treatment for common conditions which include diarrhoea, headache, sore throat, painful cough, 

minor illnesses, upset stomach and skin conditions, to name but just a few. You can find details 

of your nearest pharmacy at www.nhs.uk. Think first, don’t go to A&E go to your pharmacist and 

get expect advice quickly. 


